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Guest
	 Voices

Why I’m Documenting Family 
Homelessness in the United States 

by Diane Nilan

	
Mile After Mile

Nilan gets ready for another leg of  her 
cross-country journey in “Tillie,” the 
road weary motor home in which she 
has clocked 130,000 miles across 48 
states since she began, in 2005.

My solo journey to chronicle invisible homelessness among  

families and youth commenced in November 2005, me behind  

the unfamiliar wheel of the 27’ rig that the bank and I now own. 

Confident that homeless kids would not be scarce beyond the 

Chicago metro area and that I’d be able to depict their plight 

and promise, I aimed this lumbering vehicle—my home since 

unloading my townhouse for this house-on-wheels—down this 

nation’s backroads, ready to point video and still cameras  

at people and sights before me.

Before this horrific post-economic-meltdown, things were bad,  

but the dire sights unfolding before me shocked me. Melding my 

housing inspector, shelter director, and poverty advocate’s mind  

and eye, I witnessed an obvious erosion of people’s quality of life  

in nonurban areas. Pathetic housing stock, empty storefronts, over-

capacity shelters, and shredded safety nets signaled the devastation 

that this denial-prone nation was ignoring. Stories from kids and 

parents, east coast to west, confirmed the undocumented depth  

of homelessness while illuminating courageous resilience. 
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Madison, FL. 
Mid-December in northern Florida can get cold. But that’s  
too bad for people in homeless situations unless it’s really  
cold, usually below freezing. Only then do sparsely located 
emergency overnight shelters open. I can’t imagine what it’s 
like when it’s a degree or two above the opening standard. 

Reno, NV. 
Driving down one of the seedier streets of this city, I spotted this motel 
and kids playing in the parking lot and in the open hallways. Knowing 
that families often turn to motels as an escape from life on the streets 
(at the time in 2009, Reno had no family shelter), I pondered life as a 
child using motel railings as playground equipment. 

Fairmount, GA. 
On a dreary day in March 2010, I ventured onto the back- 
roads of northwest Georgia, an area devastated by the 
housing industry’s demise because this is the home of car- 
pet manufacturing. The closed tiny food bank beckoned, 
causing me to wonder about their food supplies in this time 
of economic turmoil. The rest of the town looked like it 
would be in need of a bailout. Probably not going to happen …

Phoenix, AZ. 
During the process of  filming our documentary, on the edge, director 
Laura Vazquez and I visited the Watkins Overflow Shelter in a ware-
house provided to United Methodist Outreach Ministries (UMOM) by 
the City of  Phoenix. Because of  my background as a former shelter 
director, this sign spoke to me, and I shuddered at the scope of  home-
lessness among families and women in this city.
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Lafayette, LA. 
Curiosity got the best  
of me so I moseyed 
over and began chat-
ting. Sure enough, this 
woman and her son 
were homeless, vulner-
ably doubled-up with 
someone who didn’t 
want them staying 
there. So mom and  
her seven-year-old 
visited this park to  
do laundry, shower, 
and have a cookout. 
She lacked the equip-
ment to cook their hot  
dogs, so I provided  
tongs, paper plates,  
and encouragement. 

Phoenix, AZ. 
Watkins Overflow  
Shelter. I was struck  
by the industrial  
nature of  efforts to 
house homeless  
families. I suppose  
on one hand, it’s  
better than the lack  
of  alternatives  
these dozens of  fam- 
ilies would have had  
to cope with if  Watkins  
was not an option.  
That is a sad state- 
ment of  our nation’s 
disregard for the  
well-being of  families.

DeKalb, IL. 
Hope Haven shelter  
provides a sanctuary  
in this college town 
about 75 miles west  
of Chicago. This pleas-
ant, affable mother 
agreed to let me photo-
graph her baby soon  
to be born, another 
infant whose life will 
begin in a shelter.
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Disasters aplenty, from the far-reaching destruction wreaked by 

Katrina to the subtle empty chairs in the local barber shop of a job-

challenged community, the web of poverty covers this nation like 

kudzu, threatening to choke the life out of a once-proud country 

that took care of its own. Mother Nature, unscrupulous scammers, 

human nature, and hard times crumpled millions like empty beer 

cans, discarded along the roadside as trash.

Gallant efforts to repair, rebuild, and restore lives compete with Wall  

Street robber barons and deficit-distracted legislative priorities. 

Communities patch together sparse provisions of food and shelter. 

Schools stretch their purpose to include providing food, clothing 

and hygiene supports. Parents shrewdly weave resources out of 

seemingly nothing to keep a roof over their families’ heads. Youth 

scrape together essentials for survival, adapting to deficiency. 

All the while, media’s stereotypes further confuse elected 

officials charged with ensuring the well-being of constituents. 

Congressional reports all but ignore the burgeoning numbers 

of homeless families and youth, concentrating on the adults 

accused of sullying the imagined pristine streets of has-been 

cities and towns. HUD’s war of words excludes the bulk of this 

nation’s un-housed population.

Compassion competes against cold-hearted budget cuts. The pat-

tern of ignoring human infrastructure rises to new heights, taking 

down the most vulnerable into a vortex of desperation. Yet, like 

the pocked roadways connecting one small town with another, 

the thread of kindness connects human-to-human, sharing vital 

essentials of food, shelter and hope. I step out into a new place, 

filled with wonder at the stories of fortitude and goodwill. ■

Hingham, MA. Wompatuck State Park. I noticed the composition 
of  the clothes hanging on the line didn’t fit the typical array. 
It looked more like someone washed out items in a five-gallon 
bucket. Speaking with the mother verified my guess: She, her 
husband and their 18-month-old baby were having, as she put it, 
“hard times.” They also didn’t have money for propane to heat 
their little rig. The temperature got down to the 30s at night. 
I heard them arguing—the well-worn script of  the desperate 
income-challenged (albeit mobile) households—so I shared an 
“extra” electric heater with her. 
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